Elite Luxury Resorts.com

El San Juan Hotel & Casino, The Waldorf Astoria Collection

Overview

Chic setting
Located in the fashionable Isla Verde neighborhood, this resort blends the nightlife of Monte Carlo with the charm of old-world Europe.

High-tech amenities
389 guestrooms include CD players, VCRSs, televisions and high-speed Internet access.

Nightlife fun
Atwo-mile beach and two pools provide relaxation. After-dark action includes rooftop restaurants and a dressy nightclub.

What to Expect: After dark, dressed-up guests and locals socialize in an ornate lobby featuring red marble accents, carved-mahogany ceilings,
an antique chandelier, antique tapestries, and three bars. They dine in four fine-dining and two casual rooftop restaurants, partake of casino action,
and dance until nearly sunrise in a nightclub and a lounge. Amenity highlights: A vast freeform pool with swimup bar is set in an elaborate complex
with flowering gardens, shade trees (including an enormous gum tree), a grotto waterfall, and sundecks with cushioned lounge chairs. Dinner
choices include a New York-style steakhouse, an intimate lItalian spot, a Japanese sushi/teppanyaki restaurant, and a Mediterranean-seafood
restaurant. Casual dining is available in rooftop Mexican and Western spots, the latter featuring a mechanical bull.

Amenity Highlights: A vast freeform pool with swimup bar is set in an elaborate complex with flowering gardens, shade trees (including an
enormous gum tree), a grotto waterfall, and sundecks with cushioned lounge chairs. Dinner choices include a New York-style steakhouse, an
intimate ltalian spot, a Japanese sushi/teppanyaki restaurant, and a Mediterranean-seafood restaurant. Casual dining is available in rooftop
Mexican and Western spots, the latter featuring a mechanical bull.

Location:

6063 EAST ISLAVERDE AVENUE

SAN JUAN, 902

Puerto Rico

Airport:

Luis Munoz Marin International Airport - SJU

Room Features

Ocean Front Lanai
Caribbean style ocean front lanai rooms with spectacular views are located in a 2-story building with a private pool, tile floors, sitting area, Jacuzzi
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bath, separate glass enclosed shower and double sinks. All rooms come with color cable TV with remote control, spectra vision, VCR, stereo with
CD player and tape deck, mini-bar, in-room safe, hair dryers, iron and ironing board, ceiling fan, video update, and video check-out.

Garden Lanai These rooms allow guests to step out onto their private balcony/terrace and enjoy the spectacular views of the tropical gardens
and pools. All rooms come with color cable TV with remote control, spectra vision, VCR, stereo with CD player and tape deck, mini-bar, in-room
safe, hair dryers, iron and ironing board, ceiling fan, video update, and video check-out.

La Vista All rooms come with color cable TV with remote control, spectra vision, VCR, stereo with CD player and tape deck, mini-bar, in-room
safe, hair dryers, iron and ironing board, ceiling fan, video update, and video check-out.

Grande Vista The rooms feature a step out balcony/terrace with an extended sitting area (in double-bedded rooms). All rooms come with color
cable TV with remote control, spectra vision, VCR, stereo with CD player and tape deck, mini-bar, in-room safe, hair dryers, iron and ironing
board, ceiling fan, video update, and video check-out.

Room Amenities
Air conditioning
Alarm clock
Bathrobes
Bathroom telephone
Blackout drapes
Cable/satellite TV
Cassette player

CD player

Ceiling fan

Child care (in room, surcharge)
Climate control

Hotel Details

Property Amenities

Clock radio

Coffee/tea maker
Complimentary toiletries
Cribs (infant beds) available
Direct-dial phone
Electronic check-out
Electronic/magnetic keys
Hair dryer

Housekeeping

In-room safe

Internet access - dial-up

Internet access - high speed
Internet access - surcharge
Internet access - TV
Iron/ironing board

Massage - available in room
Minibar

Multi-line phone
Non-smoking rooms

Pay movies

Premium TV channel(s)
Refrigerator

Rollaway beds
Shower/tub combination
Television

Turndown service

VCR

\oice mail

Wake-up calls

Window opens

A1,530-square-meter (16,500-sg-ft) casino offers Caribbean stud poker, blackjack, roulette, craps, and slot machines. The Edouard de Paris Day
Spa offers a wide choice of body polishes and wraps, French-inspired facials, after-sun therapy, and massage treatments in air-conditioned
rooms and open-air garden cabanas. Use of steam rooms and a relaxation lounge is complimentary. A shopping arcade includes clothing
boutiques, a cigar store, a candy shop, and a beauty salon. Computers with high-speed Internet access (surcharge) are available in the business
center. Depending on demand, supervised outdoor activities for children ages 5-12 are available for a surcharge.Self-parking:

$10 per 24-hour period in lot with in/out privileges.Valet parking:
$15 per 24-hour period in lot with in/out privileges.

Fees do not include tax and are subject to change without prior notification.Ground transportation:
Shuttle vans and private cars of varying prices are available. They can be reserved during the process of booking a reservation for this hotel, via
this Web site, and added to the total trip cost.

24-hour front desk
Air-conditioned public areas
ATM/banking

Audio-visual equipment
Ballroom(s)

Banquet facilities
Bar/lounge

Beauty services

Business center

Business services

Casino on site
Complimentary newspapers in
lobby

Computer rental

Policies

Concierge desk

Concierge services

Conference room(s)

Currency exchange
Doorman/doorwoman

Dry cleaning service
Elevator/lift

Event catering

Exhibit space

Fitness equipment

Hair salon

Internet access in public areas -
high speed

Internet access in public areas -
surcharge

Laundry service

Medical assistance available
Multilingual staff

Nightclub

Parking (secure)

Parking (surcharge)

Parking (valet)

Poolside bar

Porter/bellhop

Restaurant(s) in hotel

Room service (24 hours)
Safe-deposit box - front desk
Secretarial services

Security guard

Shoe shine

Shopping on site

Spa tub

Steam room

Supervised child care/activities
Swimming pool - outdoor
Technology helpdesk

Tour assistance

Wedding services

The El San Juan Hotel holds a dollar amount on each reservation via credit card at the time of check-in for incidentals. The estimated amount
depends on the room rate and length of stay.Extra-person charges may apply and vary depending on hotel policy.

Rollaway beds and cribs (infant beds) may be available and should be requested at the time of booking; fees may apply.

Photo identification and credit card or cash deposit are required at check-in for incidental charges.
Special requests are subject to availability upon check-in. Special requests made via this Web site cannot be guaranteed and may incur additional

charges.

Pets not allowed
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Check-in time: 4 PM
Check-out time: 12 PM

Dining

The Ranch

Casual, open-air restaurant on rooftop with expansive views of city lights. Seating under beamed ceiling and canopy. Rustic Western decor of
weathered woods. Mechanical bull. Country/Western menu of crab chili, sandwiches, steaks, ribs. Dinner only.

La Piccola Fontana

Intimate, fine-dining restaurant serving Northern Italian cuisine. Soft lighting, murals, chandeliers. Dinner only.

The Palm
Branch of celebrated New York steakhouse. Walls festooned with caricatures of celebrities and Puerto Rico notables. Dark-wood booths. Prime-
grade steaks, along with lobster, veal, pasta. Dinner only.

La Veranda
Air-conditioned dining room and covered, balustraded terrace overlooking pool complex. Breakfast buffet and & la carte menu. Lunch choices such
as crab cakes, Churrasco Steak, roast chicken, sandwiches, salads, burgers, pizza.

Pasha
Mediterranean-style seafood. Dinner only.

Yamato Japanese Restaurant
Sushi bar, teppanyaki tables. Dinner only.

Tequila Bar & Grill
Casual, open-air restaurant on rooftop with expansive views of city lights. Seating under canopy. Mexican cuisine, including ceviche bar and
guacamole made at table. Open from early evening for sunset margaritas until late night.

Galeria Pizza & Trattoria
Casual spot in shopping arcade. Open late morning to after midnight for pizza, calzones, quesadillas, burgers, salads, pasta, steaks, fish, gelato.

Almond Terrace
Open-air beachfront spot with terracotta-tile decks, teak dining sets, canopies, and thatched shades. Lunch menu of burgers, hot dogs,
sandwiches, salads.

The Bistro
Lobby spot serving French fare, including soups, sandwiches, caviar, paté, cheeses, pastries. Open early morning to late morning and early
evening to after midnight.

Oval Bar Lobby bar serving sandwiches, salads, appetizers for lunch and light foods at night. Open late morning to after
midnight.Wine & Cheese Bar
Lobby bar serving appetizers and cocktails. Open Tuesday-Saturday from early evening to after midnight.

Cigar Bar
Lobby bar offering cocktails, brandies, aged rums, and cigars. Open Tuesday-Sunday from early evening to after midnight.

The Chico Lounge
Located off lobby. Red-plush walls. Cocktails and live music for dancing Thursday-Saturday nights.

Brava
Nightclub with viewing gallery, colorful lighting. Cocktails and dancing Thursday-Saturday nights. No cover charge for resort guests.

Almond Tree Bar
Poolside bar in pavilion serving tropical drinks, burgers, hot dogs, sandwiches, salads. Open weekends from late morning to late afternoon.

La Veranda Bar
Poolside bar. Open late morning to early evening.

Fantasy Pool Bar
Poolside bar with swimup side. Open late morning to early evening for light lunch and tropical drinks.

Recreation

El San Juan's pool complex features a 44-m (145-ft) freeform pool with swimup bar and a 36-x-15-m (120-x-50-ft) pool. The complex includes a
grotto waterfall and three 10-person spa tubs, one in a rock garden adjoining rock-lined plunge pool. The resort faces 3.25 m (2-mi) Isla Verde
Beach, washed by the Atlantic surf. Independent vendors on the beach offer personal watercraft, parasailing, and banana boating.A complimentary
rooftop fitness center contains cardio machines, resistance equipment, and free weights. Use of the resort's lighted tennis court is
complimentary.The recreational activities listed below are available either on site or near the resort; fees may apply.

Aerobics Hiking/biking trails Scooter/Moped Rentals \olleyball
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Boating Horse riding/rental Scuba diving Windsurfing

Fishing Jet skiing Snorkeling
Golfing Mountain biking Surfing/boogie boarding
Helicopter/airplane sightseeing Parasailing Tennis
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